Exemplar
e-Care
Bringing community together

Keeping things local

Care where and when
you need it most.
Exemplar e-Care focuses on keeping you well and improving your
overall health through preventative plans and programs designed
with you and your local care providers in mind. Our e-Care plans help
you maintain a healthier lifestyle through Preventative Care services
including:
•

Hypertension (High Blood Pressure)

•

Diabetes Management

•

Hyperlipidemia (High Cholesterol)

•

Weight Management

•

Smoking Cessation

•

Depression/Anxiety Management

•

Case Management

Local Care
National Coverage
Exemplar Health Insurance is accepted at independent
pharmacies across the country, so no matter where you
roam, a caring provider is always close by.

Clinical Care at your
Local Pharmacy
Exemplar e-Care allows you to use the largest network of independent
pharmacies for your healthcare. These pharmacies not only provide your
prescriptions, but also work with you to maintain a healthy lifestyle. As an
integral part of the Exemplar e-Care plan, your local independent pharmacy
works hand-in-hand with your doctor to reduce the negative impact of health
conditions.
Exemplar e-Care,and the services of Exemplar Health Benefits Administrator
(EHBA) place a strong emphasis on individualized care and personal attention
through exemplary customer service.

Exemplar e-Care means
exemplary care for you
and your family!
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Hypertension
High blood pressure remains a leading public health threat. It is a primary risk factor for cardiovascular disease and its prevention and management is central to preserving and promoting the
cardiovascular health of the nation. Numerous evidenced-based interventions are available to
prevent high blood pressure and improve high blood pressure management across diverse settings. Our program highlights the risks associated with hypertension as well as identify triggers
to hypertension and cardiovascular disease. A local pharmacist will engage patients living with
high blood pressure in a more meaningful way and focus on interventions that change behavior
and yield healthier outcomes.

Hyperlipidemia (High Cholesterol)
When it comes to cholesterol, it’s important to know your numbers. Hyperlipidemia means your blood
has too many lipids (or fats), such as cholesterol and triglycerides. One type of hyperlipidemia, hypercholesterolemia, means you have too much non-HDL cholesterol and LDL (bad) cholesterol in your
blood. This condition increases fatty deposits in arteries and the risk of blockages. Monitoring these
levels in addition to diet and exercise can increase your body’s overall health, lowering risk factors for
other related ailments.

Diabetes Control
Diabetes increases the risk for cardiovascular disease (CVD), and dietary intervention has been
proven to help lower that risk. Following recommendations from the American Heart Association is
heart healthy. Since diabetes is a major risk factor for CVD, you should protect your heart with diet
and physical activity (as your healthcare provider allows).
To manage your diabetes, it’s important to monitor calories, fat and carbohydrates. On a diabetic
meal plan, your caloric intake should remain about the same from day to day. That’s because the
meal plan is designed around a total caloric level. Our healthcare providers set your level to support optimal blood sugar control and to allow gradual weight loss or weight maintenance, depending on your need. That’s why it’s imperative that you comply with the recommended calorie levels.

Weight Loss
Exemplar e-Care strives to improve the health of patients that have been diagnosed with
obesity through enhanced education, clinical monitoring and other interventions. May include
one-on-one coaching/counseling or group education classes. Our program is a comprehensive
plan that takes the person into account, not just caloric intake and exercise. Weight loss is as
much a physical change as it is a paradigm shift in lifestyle and self-esteem.
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Smoking Cessation
Quitting smoking or using tobacco can be difficult to do alone. That’s why you need a partner in
the process. A partner who knows what you are going through and how to best approach this
new smoke-free lifestyle. Our program is designed to educate, inform and inspire behavioral
change. It may involve one-on-one coaching and/or counseling as well as education classes.
Don’t quit quitting!

Case Management
Case Management Programs strive to improve the care of patients with multiple chronic medication use
and identify drug therapy problems. Intervention begins with medication synchronization, offer for
adherence packaging, and if deemed needed, offer for hand delivery of medications to the Member’s
home.
•

Provides education regarding health care options such as preventive care, healthy living, available
programs, support for difficult end-of-life issues

•

Establishes a plan for the best emotional and physical health

•

Helps coordinate care between doctors and specialists

•

Assists with transition between health care settings to improve quality of life and care

Depression/Anxiety Management
Improving the care of patients with Depression and (or) Anxiety through enhanced education, clinical
monitoring and other interventions. This program may include one-on-one coaching/counseling or group
education classes. A local pharmacist will engage patients living with anxiety and/or depression in a more
meaningful way and focus on interventions that change behavior and yield healthier outcomes. This
program offers a systematic approach to providing care to patients with anxiety or those with depression.
Patients living with anxiety and/or depression need more from their pharmacy than simply filling
prescriptions accurately.

?

Questions? We are here to help!
Email us at info@exemplarhba.com
or visit www.exemplarhba.com
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Healthy Living
Just Got Easier
When you partner with Exemplar for your healthcare, you have a trusted team working with you.
Whether you are just getting started in your career, building a family or facing the next big phase of
life, Exemplar e-Care is right beside you every step of the way.

Care is just
A Click Away
Our web portal is your introduction to the personal care that Exemplar Health offers. Access your
account 24/7/365 from anywhere. Your web portal can be found at portal.exemplarhba.com

Exemplar is not asking employers to buy insurance, we are
asking them to INVEST in their employee’s healthcare!
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855-826-EHBA (3422)

Email: info@exemplarhba.com
Web: www.exemplarhba.com

1107 West Center Market Drive
High Point, NC 27260

